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ENGLISH VERSION

Instructions :

(1) There are total four questions.

(2) Marks of each question is shown on right side.

1 Give meaning and definition of organizational behaviour.
Discuss challenges and opportunities of organizational
behaviour.

OR

1 Give meaning of learning. Discuss its characteristics and
factors affecting learning.

2 Explain the concept of group decision making. Discuss
in detail the various stages in the group decision making
process.

OR

2 Discuss the various suggestions to improve the
communication effectiveness.

3 Discuss Maslow's need hierarchy theory and Herzberg's
two factor theory of motivation.

OR
3 Discuss ERG theory and Goal setting theory of Motivation.

4 What is leadership ? Explain various theories of leadership.
OR

4  Explain power and conflict with suitable examples.
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